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gauge corporate attitudes and best-practices for 
managing employee use of mobile phones while 
driving on the job. 
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Executive Summary  
 
62% of companies have adopted written policies prohibiting employees from using mobile phones while 

driving for company business, according to a new survey conducted by ZoomSafer of more than 500 

corporate managers across America.  This is a huge increase over previously reported statistics and 

reflects rapidly growing concern about corporate risk and liability associated with employee use of cell 

phones while driving.  The survey also reveals that while many companies have cell phone driving 

policies, only half (53%) make any attempt to enforce compliance.  Among companies that do enforce 

compliance, the survey found that 61% rely on post-incident disciplinary measures, and only 2% 

currently utilize technology to proactively measure and manage employee compliance. 

Key findings include: 

¶ 32% of all companies have knowledge or evidence of vehicle crashes that have occurred as a 

result of distractions stemming from employee use of cell phones while driving 

o 50% of companies with >500 drivers have knowledge or evidence of such crashes  

o Trucking companies (53%) and Local Trucking (41%) also reported higher rates 

   

¶  тΦс҈ ƻŦ ŎƻƳǇŀƴƛŜǎ ƘŀǾŜ ŦŀŎŜŘ ǇƭŀƛƴǘƛŦŦΩǎ ƭƛǘƛƎŀǘƛƻƴ ǊŜǎǳƭǘƛƴƎ ŦǊƻƳ ŘŀƳŀƎŜǎ ŀƭƭŜƎŜŘ ǘƻ ƘŀǾŜ 

occurred as a result of employee use of cell phones while driving 

o For companies with >5000 drivers the same statistic is 37% 

 

¶ 62% of companies have implemented a written cell phone use policy 

o Home and Business Services as well as Utilities/Telecommunications/Cable were the 

least likely to have a written policy (both < 50%) 

o Long Haul Trucking and Local Trucking were by far the most likely to have a written cell 

phone policy (71% and 83% respectively) 

o Companies with <25 drivers were less likely to have a written policy compared to 

companies with >1000 drivers (54% vs 73%) 

 

¶ 53% of companies with a defined cell phone policy claim to enforce the policy in some manner 

o Utilities/Telecommunications/Cable companies were the least likely to enforce their 

policy (20%) 

o 40% of small companies (<25 drivers) enforce cell phone use policies  

o Interestingly, a full 25% of the survey respondents declined to asnwer this question. 

 

¶ Disciplining an employee after a crash / incident is the most widely utilized form of policy 

enforcement (61%). 
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Fleet Size  

 

Distracted Driving Incident Awareness  
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Plaintiff Litigation Awareness  

 

Cell Phone Policy Implementation    
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Cell Phone Policy Enforcement  

 

Cell Phone Policy Enforcement Categories  
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Cell Phone Safety Culture 
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Results Summary by Industry  
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Distrac ted Driving Incident Awareness  
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Cell Phone Policy Implementation  
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