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Conducted by ZoomSafer Inc., this survey polled
500 business managers in North America to
gaugecorporate attitudes and bestpractices for
managing employee use of mobile phones while
driving on the job.
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Executive Summary

62% of companies have adopted written policies prohibiting employees from using mobile phones while
driving for company business, according to a new survey conducted by ZoomSafer of more than 500
corporate managers across America. This is a huge inabgas@reviously reported statistics and

reflects rapidly growing concern about corporate risk and liability associated with employee use of cell
phones while drivingThe survey also revealsat while many companies have cell phone driving

policies, onhhalf (53%) make any attempt to enforce compliance. Among companies that do enforce
compliance, the survey found that 61% rely on posident disciplinary measures, and only 2%

currently utilize technology to proactively measure and manage employee l@omp.

Key findings include:

1 32% of all companies have knowledge or evidence of vehicle crashes that have occurred as a
result of distractions stemming from employee use of cell phones while driving
0 50% of companies with >500 drivers have knowledge aleewie of such crashes
0 Trucking companies (53%) and Local Trucking (41%) also reported higher rates
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occurred as a result of employee use of cell phones whilendyi
0 For companies with >5000 drivers the same statistic is 37%

1 62% of companies have implemented a written cell phone use policy
0o Home and Business Services as well as Utilliedstommunications/Cable were the
least likely to have a written policy (both50%)
0 Long Haul Trucking and Local Trucking were by far the most likely to have a written cell
phone policy (71% and 83% respectively)
o0 Companies with <25 drivers were less likely to have a written policy compared to
companies with >1000 drivers (54% 384)

1 53% of companies with a defined cell phone policy claim to enforce the policy in some manner
o Utilities/Telecommunications/Cableompanies were the least likely to enforce their
policy (20%)
0 40% of small companies (<25 drivers) enforce cell phone alfsgs
0 Interestingly, a full 25% of the survey respondents declined to asnwer this question.

1 Disciplining an employee after a crash / inciderihess most widely utilized form of policy
enforcement (61%).
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Results Summary

Company Role

May 2011

Safety/Risk Management

Fleet Management

What is your role in your company?

416%

10% 20 %

Industry

Home & Business Services

Government - Federal.
State, Local

Utilities/Telecom-
munications/Cable

Sales & Service - Sedan

Trucking - Local

Trucking - Long-haul

TaxifLimo/Bus

What industry are you in?

5% 10% 15%

20% 5% 30%
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Fleet Size

How many drivers/fleet vehicles does your company have?

Distracted Driving Incident Awareness

Do you suspect or know of any company vehicle crashes caused by cell
phone use?

N Yes
. Mo

ZoomSafer Inc. All Rights Reserve

May 2011

Page5



Measuring Corporate Attitudes About Employee Distracted Driving May 2011

Plaintiff Litigation Awareness

Has your company ever been sued because of employee distracted driving?

B Yes
. Mo
Cell Phone Policy Implementation
Does your company have a written cell phone use policy in place?
B Yes
. Mo
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Cell Phone Policy Enforcement

If yes, does your company enforce its policy?

N Yes
. No

Cell Phone Policy Enforcement Categories

postincicent N 37 3%

Random Safety Checks _ 7.8%
Regular Training _ 7.6%

Zoomsafer [} 1.0%

In-Vehicle Video F 0.8%
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Cell Phone Safety Culture

Tell us about your company's culture and approach to managing
employee driving behavior:
100 % ———
80 % 4+———
60% T— mm Completely Agres
B Somewhat Agres
Meither Agree
MNor Disagree
ap % - B Somewhat Disagree
B Completely Disagres
20% 44—
0%
My company monitors My company has
employee driving behawvior communicated its concem
to employee drivers
Safe drving programs My company is concamead Employaes in my company
ara part of my about employes use of adhere to documentad
company’s culture mobile phones while dn... zafe drving policies

ZoomSafer Inc. All Rights Reserve Pages



Measuring Corporate Attitudes About Employee Distracted Driving May 2011

Results Summary by Industry

Company Role

100%

90%

80%

70% m Other
60%

50% m Owner/Partner
40%

30%

0% m Legal
10%

0% = CFO

0%

Fleet Size

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

m >5,000

m 1,0004,999
m 500999
100499

m 2599
m<25
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Distrac ted Driving Incident Awareness

May 2011

Distracted Driving Incident Awarenes

Trucking- Longhaul
Taxi/Limo/Bus
Trucking- Local 41.40%
Government- Federal, State, Loce
Sales & ServiceSedan
Home & Business Service 28.70%
Utilities/Telecommunications/Cable 28.60%

Construction %

52.90%

50.00%

Plaintiff Litigation Awareness

Plaintiff Litigation Awareness

Taxi/Limo/Bus
Trucking- Longhaul 11.80%
Utilities/Telecommunications/Cable

Government Federal, State, Loce
Trucking Local
Construction

Sales & ServiceSedan

Home & Business Service

6.70%
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Cdl Phone Policy Implementation

May 2011

Cell Phone Policy Implementatior

Trucking- Local

Sales & ServiceSedan

Utilities/Telecommunications/Cable 53.10%

Home & Business Service 50.80%

Taxi/Limo/Bus 33.30%

82.80%

75.00%

Construction 72.50%
Trucking Longhaul 70.60%
Government Federal, State, Loce 65.30%

Cell Phone Policy Enforcement

Cell Phone Policy Enforcemer

Trucking- Longhaul
Construction
Government- Federal, State, Loce
Trucking Local
Utilities/Telecommunications/Cable 50.90%
Sales & ServiceSedan 46.90%
Home & Business Service 43.00%

Taxi/Limo/Bus 25.00%

71.40%

69.80%

59.80%

59.30%
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May 2011

Cell Phone Safety Culture

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Safe driving programs are part of my company's
culture

m Completely Agree

B Somewhat Agree

m Neither Agree Nor Disagre
B Somewhat Disagree

B Completely Disagree
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